Trevor Sadd Associates Ltd

Seminar Guarantee

If the seminar(s) does not meet your expectations and you wish to leave before
12:00 noon you may claim a full refund subject to the following terms:

1. That you have confirmed receipt of and read the pre-course materials.

2. That you have attended the seminar ordered between 9:15 and 11:30 (if the
seminar is not for you we ask you simply to leave and contact our office on
the same day for a credit giving your name and bank details).

3. That you leave the seminar room before 12:00 noon

Delegates leaving may keep all pre-course material and all sections of the delegate
pack completed at that time.

All subsequent sections and post course materials will not however be made
available.

This guarantee does not apply to those cancelling prior to the seminar who can
reclaim the following costs*.

8 weeks before seminar 65% Refund

4 weeks before seminar 35% Refund

* Those cancelling will be entitled to full course materials and will be offered
special prices on future courses.

SEMINAR GUARANTEE
Page 1 of 1
NJ 03-09-2008



